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 4Unit
vè;k;

HkkoukRed le> (laosxkRed cqf¼)% vo/kj.kk,¡ rFkk iz'kklu vkSj 'kklu O;oLFkk esa 
muds mi;ksx vkSj iz;ksxA
Emotional Intelligence: Concepts and their Utilities and Application in Administration 
and  Governance.

UPSC
1-  ̂HkkoukRed izKrk* D;k gksrk gS vkSj ;g yksxksa esa fdl izdkj fodflr fd;k tk ldrk 

gS\ fdlh O;fDr fo'ks"k dks uSfrd fu.kZ; ysus esa ;g dSls lgk;d gksrk gS\
What is 'emotional intelligence’ and how can it be developed in people? How does it 
help an individual in taking ethical decisions? (150 Words/10 Marks 2013)

2-  Øksèk ,d gkfudkjd udkjkRed laosx gSA ;g O;fDrxr thou ,oa dk;Z thou nksuksa osQ fy, 
gkfudj gSA

 Anger is a harmful negative emotion. It is injurious to both personal life and work life. 
(a) ppkZ dhft, fd ;g fdl izdkj udkjkRed laosxksa vkSj vokaNuh; O;ogkjksa dks iSnk 

dj nsrk gSA
 Discuss how it leads to negative emotions and undesirable behaviors.
(b) bls oSQls O;ofLFkr ,oa fu;af=kr fd;k tk ldrk gS\
 How can it be managed and controlled? (150 Words/10 Marks 2016)

3-  ç'kklfud i¼fr;ksa esa HkkoukRed cqf¼ dk vki fdl rjg ç;ksx djsaxs\
How will you apply emotional intelligence in administrative practices? 
 (150 Words/10 Marks 2017)

4-  laosxkRed cqf¼ vkiosQ vius laosxksa ls vkiosQ fo#¼ dk;Z djus osQ ctk; vkiosQ fy, 
dk;Z djokus dk lkeF;Z gSA D;k vki bl fopkj ls lger gSa\ foospuk dhft,A
“Emotional Intelligence is the ability to make your emotions work for you instead of 
against you.” Do you agree with this view? Discuss. (150 Words/10 Marks 2019)

5-  laosxkRed cqf¼ ds eq[; ?kVd D;k gSa\ D;k mUgsa lh•k tk ldrk gS\ foospuk dhft,A
What are the main components of emotional intelligence (EI)? Can they be learned ? Discuss. 
 (150 Words/10 Marks 2020)

6-  ̂?k`.kk O;fÙkQ dh cqf¼eÙkk vkSj vUr%dj.k ds fy;s lagkjd gS tks jk"Vª ds fpÙk dks fo"kkÙkQ 
dj ldrh gSA* D;k vki bl fopkj ls lger gSa\ vius mÙkj dh rdZlaxr O;k[;k djsaA
‘Hatred is destructive of a person’s wisdom and conscience that can poison a nation's 
spirit.’ Do you agree with this view ? Justify your answer.(150 Words/10 Marks 2020)

7- ml uSfrdrk vFkok uSfrd vkn'kZ] ftldks vki vaxhdkj djrs gSa] ls le>kSrk fd, 
fcuk D;k HkkoukRed cqf¼ varjkRek ds ladV dh fLFkfr ls mcjus esa lgk;rk djrh gS\ 
vkykspukRed ijh{k.k dhft,A 
In case of crisis of conscience does emotional intelligence help to overcome the 
same without compromising the ethical or morals stand that you are likely to follow? 
Critically examine.  (150 Words/10 Marks 2021)



Notes
iz'u&laxzg

 704, Ground Floor, Main Road, Opposite Batra Cinema, Mukherjee Nagar, Delhi-09
Ph. No. : 920577781724  704, Ground Floor, Main Road, Opposite Batra Cinema, Mukherjee Nagar, Delhi-09

Ph. No. : 9205777817 25KGS: KHAN GLOBAL STUDIESKGS: KHAN GLOBAL STUDIES

8- ^liQyrk] pfj=k] [kq'kh vkSj thou&Hkj dh miyfCèk;ksa ds fy, okLro esa tks ek;us j[krk 
gS og fuf'pr :i ls HkkoukRed dkS'kyksa dk ,d lewg gS & vkidk bZ-D;w- & u fd 
fo'kq¼ :i ls laKkukRed {kerk,¡ tks ikjaifjd vkbZ-D;w- ijh{k.kksa ls ekih tkrh gaSA D;k 
vki bl er ls lger gSa\ vius mÙkj ds leFkZu esa rdZ nhft,A*
"What really matters for success, character, happiness and lifelong achievements is a 
definite set of emotional skills - your EQ- not just purely cognitive abilities that are 
measured by conventional IQ tests. Do you agree with this view? Give reasons in 
support of your answer.             (150 Words/10 Marks 2023)

laHkkfor iz'u (PROBABLE QUESTION)

1- ^HkkoukRed cqf¼eÙkk* D;k gS\ ,d flfoy lsod osQ fy, ;g ,d vfuok;Z xq.k D;ksa gS\
 What is ‘emotional intelligence’? Why is it an indispensable virtue for a civil servant?

           (150 Words/10 Marks)

2- izHkkoh ,oa laosnu'khy iz'kklu esa laosxkRed cqf¼ ds rRoksa dh O;k[;k djsa rFkk blds 
mi;ksx dks le>k,¡A
Explain components and applications of emotional intelligence for effective and 
sensitive administration. (150 Words/10 Marks)

3- lkoZtfud laca/ksa esa uSfrdrk dks c<+kok nsus esa laosxkRed cqf¼ dh egÙkk dks Li"V djsaA
Explain the importance of emotional intelligence in promoting ethics in public 
relations. (150 Words/10 Marks)

4- iz'kklu dks laosnu'khy cukdj lekt ds v'kDr oxks± ds mRFkku esa laosxkRed cqf¼ 
dkjxj Hkwfedk fuHkk ldrh gSA foospu djsaaA
Emotional intelligence can play an effective role in the upliftment of the weaker 
section of society by making the administration responsive. Discuss.
                                                                                                   (150 Words/10 Marks)

5- laosxkRed cqf¼ ds fodkl esa 'kS{kf.kd laLFkkvksa dh Hkwfedk dks vf/d izHkkoh cukus ds 
fy, vki D;k lykg nsxsa\
What advice would you give to make the role of educational institutions more effective 
in the development of emotional intelligence?                          (150 Words/10 Marks)
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