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 7Unit
vè;k;

'kklu O;oLFkk esa bZekunkjh% yksd lsok dh vo/kj.kk_ 'kklu O;oLFkk vkSj bZekunkjh dk 
nk'kZfud vkèkkj] ljdkj esa lwpuk dk vknku&iznku vkSj ikjnf'kZrk] lwpuk dk vf/dkj] 
uhfrijd vkpkj lafgrk] vkpj.k lafgrk] ukxfjd ?kks"k.kk i=k] dk;Z laLÑfr] lsok iznku djus 
dh xq.koÙkk] yksd fuf/ dk mi;ksx] Hkz"Vkpkj dh pqukSfr;k¡
Probity in Governance: Concept of Public Service; Philosophical Basis of Governance 
and Probity; Information Sharing and Transparency in Government, Right to Information, 
Codes of Ethics, Codes of Conduct, Citizen's Charters, Work culture, Quality of service 
delivery, Utilization of public funds, challenges of corruption.

UPSC
1-  ̂loZfgr esa gh gj O;fDr dk fgr fufgr gSA** vki bl dFku ls D;k le>rs gSa\ 

lkoZtfud thou esa bl fl¼kUr dk dSls ikyu fd;k tk ldrk gS\
"The good of an individual is contained in the good of all". What do you understand 
by this statement? How can this principle be implemented in public life?    
              (150 Words/10 Marks 2013)

2-  izk;% ;g dgk tkrk gS fd ^jktuhfr* vkSj ^uSfrdrk* lkFk&lkFk ugha py ldrsA bl 
laca/ esa vkidk D;k er gS\ vius mÙkj dk] mnkgj.kksa lfgr] vk/kj crkb,A
It is often said that 'politics' and 'ethics' do not go together. What is your opinion in 
this regard? Justify your answer with illustrations. (150 Words/10 Marks 2013)

3-  yksd&lsodksa ij Hkkjh uSfrd mÙkjnkf;Ro gksrk gS] D;ksafd os lÙkk ds inksa ij vklhu gksrs 
gSa] yksd&fuf/;ksa dh fo'kky jkf'k;ksa ij dkjZokbZ djrs gSa vkSj muds fu.kZ;ksa dk lekt vkSj 
i;kZoj.k ij O;kid izHkko iM+rk gSA ,sls mÙkjnkf;Ro dks fuHkkus ds fy,] viuh uSfrd 
l{kerk iq"V djus gsrq vkius D;k dne mBk, gSa\
There is a heavy ethical responsibility on the public servants because they Occupy 
positions of power, handle huge amounts of public funds, and their decisions have 
wide-ranging impact on society and environment. What steps have you taken to 
improve your ethical competence to handle such responsibility?  
               (150 Words/10 Marks 2014)

4-  vDlj dgk tkrk gS fd fu/Zurk Hkz"Vkpkj dh vksj izo`Ùk djrh gSA ijUrq] ,sls Hkh   
mnkgj.kksa dh dksbZ deh ugha gS] tgk¡ lEiUu ,oa 'kfDr'kkyh yksx cM+h ek=kk esa Hkz"Vkpkj 
esa fyIr gks tkrs gSaA yksxksa esa O;kIr Hkz"Vkpkj ds vkèkkjHkwr dkj.k D;k gSa\ mnkgj.kksa ds 
}kjk vius mÙkj dks lEiq"V dhft,A
It is often said that poverty leads to corruption. However, there is no dearth of instances 
where affluent and powerful people indulge in corruption in a big way. What are the 
basic causes of corruption among people? Support your answer with examples.  
              (150 Words/10 Marks 2014)
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5-  yksd lsodksa dh vius dk;Z ds izfr iznf'kZr nks vyx&vyx izdkjksa dh vfHko`fÙk;ksa dh 
igpku vfèkdkjhra=kh; vfHko`fÙk vkSj yksdrkaf=kd vfHko`fÙk ds :Ik esa nh xbZ gSA
Two different kinds of attitudes exhibited by public servants towards their work have 
been identified as the bureaucratic attitude and the democratic attitude. 
(a) bu nks inksa ds chp foHksnu dhft, vkSj muds xq.kksa&voxq.kksa dks crkb,A
 Distinguish between these two terms and write their merits and demerits?
(b) vius ns'k osQ rsth ls fodkl dh n`f"V ls csgrj iz'kklu ds fuekZ.k ds fy, D;k 

nksuksa esa larqyu LFkkfir djuk laHko gS\
 Is it possible to balance the two to create a better administration for the faster 

development of our country? (150 Words/10 Marks 2015)

6-  ¶lkekftd ewY;] vkfFkZd ewY;ksa dh vis{kk vf/d egRoiw.kZ gSaA¸
jk"Vª dh lekos'kh lao`f¼ ds lanHkZ eas mijksDr dFku ij mnkgj.kksa ds lkFk ppkZ dhft,A
“Social values are more important than economic values.”
Discuss the above statement with examples in the context of inclusive growth of a 
nation.  (150 Words/10 Marks 2015)

7- gky esa gqbZ dqN izxfr;k¡] tSls fd lwpuk dk vf/dkj (vkj-Vh-vkbZ-) vf/fu;e] 
ehfM;k vkSj U;kf;d lfØ;rk bR;kfn] ljdkj ds dk;ksZa esa igys ls vf/d ikjnf'kZrk 
vkSj tokcnsgh ykus esa lgk;d lkfcr gks jgh gSA fiQj Hkh] ;g Hkh ns[kk tk jgk gS fd 
dHkh&dHkkj bu lk/uksa dk nq#i;ksx fd;k tkrk gSA ,d vU; udkjkRed izHkko ;g gS 
fd vf/dkjhx.k vc 'kh?kz fu.kZ; ysus ls Mjrs gSaA
bl fLFkfr dk foLrkjiwoZd fo'ys"k.k dhft, vkSj lq>kb, fd bl f}Hkktu dk gy fdl 
izdkj fudkyk tk ldrk gSA lq>kb, fd bu udkjkRed izHkkoksa dks fdl izdkj U;wure 
fd;k tk ldrk gSA	
Some recent developments such as introduction of RTI Act, media and judicial activism, 
etc., are proving helpful in bringing about greater transparency and accountability in 
the functioning of the government. However, it is also being observed that at times the 
mechanisms are misused. Another negative effect is that the officers are now afraid to 
take prompt decisions. 
Analyze this situation in detail and suggest how this dichotomy can be resolved. 
Suggest how these negative impacts can be minimized.  (150 Words/10 Marks 2015)

8-  vkt ge ns[krs gSa fd vkpkj lafgrkvksa ds fu/kZj.k] lrdZrk lsyksa@vk;ksxksa dh LFkkiuk] 
vkj-Vh-vkbZ] lfØ; ehfM;k vkSj fof/d ;kaf=kdRoksa ds izcyu tSls fofHkUu mik;ksa ds ckotwn 
Hkz"Vkpkjiw.kZ deZ fu;a=k.k ds v/hu ugha vk jgs gSaA
Today we find that in spite of various measures like prescribing codes of conduct, 
setting up vigilence cells/commissions, RTI, active media and strengthening of legal 
mechanisms, corrupt practices are not coming under control.
(a) bu mik;ksa dh izHkko'khyrk dk vkSfpR; crkrs gq, ewY;kadu dhft,A
 Evaluate the effectiveness of these measures with justifications.
(b) bl [krjs dk eqdkcyk djus ds fy, vkSj vf/d izHkkoh j.kuhfr;k¡ lq>kb,A 
 Suggest more effective strategies to tackle this menace. 

       (150 Words/10 Marks 2015)
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9-  f}rh; ç'kklfud lqèkkj vk;ksx }kjk fliQkfj'kÑr (vuq'kaflr) yksd lsok lafgrk dh 
foospuk dhft,A
Discuss the Public Services Code as recommended by the 2nd Administrative Reforms 
Commission. (150 Words/10 Marks 2016)

10-  ̂Hkz"Vkpkj ljdkjh jktdks"k dk nq#i;ksx] ç'kklfud vn{krk ,oa jk"Vªh; fodkl osQ ekxZ 
esa ckèkk mRiUu djrk gSA* dkSfVY; osQ fopkjksa dh foospuk dhft,A
“Corruption causes misuse of government treasury, administrative inefficiency and 
obstruction in the path of national development.” Discuss Kautilya’s views.  
               (150 Words/10 Marks 2016)

11-  lkekU;r% lk>k fd, x, rFkk O;kid :i ls ekspkZcan uSfrd ewY;ksa vkSj nkf;Roksa ds fcuk 
u rks dkuwu] u rks yksdra=kh; ljdkj] u gh cktkj vFkZO;oLFkk Bhd ls dk;Z dj ik,¡xsA 
bl dFku ls vki D;k le>rs gSa\ ledkyhu le; ds mnkgj.k }kjk le>kb,A  
Without commonly shared and widely entrenched moral values and obligations, 
neither the law, nor democratic government, nor even the market economy will 
function properly. What do you understand by this statement? Explain with illustration 
in the contemporary times.  (150 Words/10 Marks 2017)

12-  mi;qDr mnkgj.kksa lfgr ¶lnkpkj&lafgrk¸ vkSj ¶vkpkj&lafgrk¸ osQ chp foHksnu dhft,A 
Distinguish between “Code of ethics” and “Code of conduct” with suitable examples. 
 (150 Words/10 Marks 2018)

13-  ¶lwpuk dk vf/dkj vf/fu;e osQoy ukxfjdksa osQ l'kfDrdj.k osQ ckjs esa gh ugha gS] 
vfirq ;g vko';d :i ls tokcnsgh dh ladYiuk dks iqu%ifjHkkf"kr djrk gSA¸ foospuk 
dhft,A
“The Right to Information Act is not all about citizens’ empowerment alone, it 
essentially redefines the concept of accountability. Discuss.  
                                                                                            (150 Words/10 Marks 2018)

14-  ¶vPNk dk;Z djus esa] og lc oqQN vuqer gksrk gS ftldks vfHkO;fDr osQ }kjk ;k Li"V 
fufgrkFkZ osQ }kjk fuf"k¼ u fd;k x;k gksA¸ ,d yksd lsod }kjk vius drZO;ksa dk fuoZgu 
djus osQ lanHkZ esa] bl dFku dk mi;qDr mnkgj.kksa lfgr ijh{k.k dhft,A 
“In doing a good thing, everything is permitted which is not prohibited expressly or 
by clear implication”. Examine the statement with suitable examples in the context of 
a public servant discharging his/her duties. (150 words/10 Marks 2018)

15-  yksd fuf/;ksa dk izHkkoh mi;ksx fodkl osQ y{;ksa dks izkIr djus gsrq fu.kkZ;d gSA yksd 
fuf/;ksa osQ vYi mi;ksx ,oa nq#i;ksx osQ dkj.kksa dk lekykspukRed ijh{k.k djrs gq, 
muosQ fufgrkFkks± dh leh{kk dhft,A
Effective utilization of public finds is crucial to meet development goals. Critically 
examine the reasons for under- utilization and mis-utilization of public funds and their 
implications. (150 words/10 Marks 2019)

16-  ¶yksd lsod }kjk vius dÙkZO; dk vfu"iknu Hkz"Vkpkj dk ,d :i gSA¸ D;k vki bl 
fopkj ls lger gSa\ vius mÙkj dh roZQlaxr O;k[;k djsaA
“Non-performance of duty by a public servant is a form of corruption”. Do you agree 
with this view? Justify your answer. (150 words/10 Marks 2019)
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17-  ukxfjdksa osQ vf/dkji=k (pkVZj) vkanksyu osQ ewyHkwr fl¼karksa dks Li"V dhft, vkSj 
mlosQ egRo dks mtkxj dhft,A
Explain the basic principles of citizens’ charter movement and bring out its importance.
 (150 words/10 Marks 2019)

18-  ,d fopkj ;g gS fd 'kkldh; xqIr ckr vf/fu;e lwpuk osQ vf/dkj vf/fu;e osQ 
fozQ;kUo;u esa ,d ck/k gSA D;k vki bl fopkj ls lger gSa\ foospuk dhft,A
There is a view that the Official Secrets Act is an obstacle to the implementation of 
Rights to Information act. Do you agree with the view? Discuss  
                (150 words/10 Marks 2019)

19-  'kklu esa lR;fu"Bk ls vki D;k le>rs gSa\ bl 'kCn dh vkidh viuh le> osQ vkèkkj 
ij] ljdkj esa lR;fu"Bk dks lqfuf'pr djus osQ mik; lq>kb,A

20- What do you understand by probity in governance? Based on your understanding of 
the term, suggest measures for ensuring probity in government.

                                                                                            (150 words/10 Marks 2019)

21- Hkz"Vkpkj&lwpd (fàly&Cyksvj) lacafèkr vfèkdkfj;ksa dks Hkz"Vkpkj vkSj voSèk xfrfofèk;ksa] 
xyr dke vkSj nqjkpkj dh fjiksVZ djrk gSA og fufgr LokFkks ±] vkjksih O;fDr;ksa rFkk 
mudh Vhe }kjk xaHkhj [krjs] 'kkjhfjd uqdlku vkSj mRihM+u ds pisV easa vkus dk tksf[ke 
mBkrk gSA vki Hkz"Vkpkj&lwpd (fàly&Cyksvj) dh lqj{kk ds fy, etcwr lqj{kk O;oLFkk 
gsrq fdu uhfrxr mik;ksa dk lq>ko nsaxs\
Whistle-blower, who reports corruption and illegal activities, wrongdoing and 
miscounduct to the concerned authorities, run the risk of being exposed to grave 
danger, physical harm and victimization by the vested interests, accused persons 
and his term. What policy measures would you suggest to strengthen protection 
mechhanism to safeguard the whistle-blower?         (150 Words/10 Marks 2022)

22- ^Hkz"Vkpkj lekt esa cqfu;knh ewY;ksa dh vliQyrk dh vfHkO;fDr gSA* vkids fopkj esa 
lekt esa cqfu;knh ewY;ksa ds mRFkku ds fy, D;k mik; viuk, tk ldrs gSa\  
"Corruption is the manifestation of the failure of core values in the society." In your 
opinion, what measures can be adopted to uplift the core values in the society? 

(150 Words/10 Marks 2023)

23- ^lR;fu"Bk izHkkoh 'kklu iz.kkyh vkSj lkekftd&vkfFkZd fodkl ds fy, vfuok;Z gSA* 
foospuk djsaA 
'Probity is essential for an effective system of governance and socio-economic 
development'. Discuss.             (150 Words/10 Marks 2023)

24- ç'kklfud rdZlaxr fu.kZ; ysus ds fy, buiqV ds ,d fo'oluh; lzksr ds :i esa Ñf=ke 
cqf¼eÙkk (AI) dk vuqç;ksx ,d cgl dk eqík gSA uSfrd n`f"Vdks.k ls bl dFku dk 
vkykspukRed ijh{k.k dhft,A 
The application of Artificial Intelligence as a dependable source of input for 
administrative rational decision-making is a debatable issue. Critically examine the 
statement from the ethical point of view.                          (150 Words/10 Marks 2024)

25- ^vkpkj lafgrk* vkSj ^uSfrd lafgrk* yksd ç'kklu esa ekxZn'kZu ds lzksr gSaA vkpkj lafgrk 
igys ls gh fØ;kfUor gS tcfd uSfrd lafgrk vHkh rd ykxw gksuk ckdh gSA 'kklu esa 
lR;fu"Bk] bZekunkjh vkSj ikjnf'kZrk cuk, j•us ds fy, ,d mi;qDr vkn'kZ uSfrd lafgrk 
dk lq>ko nhft,A 
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 The 'Code of Conduct' and 'Code of Ethics' are the sources of guidance in public 
administration. There is code of conduct already in operation, whereas code of ethics 
is not yet put in place. Suggest a suitable model for code of ethics to maintain integrity, 
probity and transparency in governance.                          (150 Words/10 Marks 2024)

laHkkfor iz'u (PROBABLE QUESTION)

1- ¶lwpuk dk vf/dkj lHkh dqN ukxfjd l'kfDrdj.k ds fy, gh ugha gS] ;g vko';d 
:i ls tokcnsgh dh ladYiuk dks iquiZfjHkkf"kr djrk gSA¸ ppkZ dhft,A
'Right to information is not all for civilian empowerment, it necessarily redefines the 
concept of accountability.' Discuss. (150 Words/10 Marks)

2- ns'k esa 'kklu laca/h (xous±l) lq/kj ykus esa lwpuk ds vf/dkj (RTI) dh liQyrk dk 
ewY;kadu dhft,A ijh{k.k dhft, fd ftu mís';ksa ds fy, bls yk;k x;k Fkk] D;k ;g 
mudks iwjk dj ik jgk gS\
Evaluate the success of RTI in bringing governance reforms in the country. Examine 
whether it has served the purpose it was meant for.  (150 Words/10 Marks)

3- le`f¼ ,oa lerk dh fn'kk esa gekjs iz;klksa esa xous±l ('kklu) ,d egRoiw.kZ dM+h gSA 
Hkz"Vkpkj ,oa ukSdj'kkgh ds dkj.k gksus okys foyEcksa dks lekIr djus ds fy, uSfrd 'kklu 
ds egRoiw.kZ rRo D;k gksus pkfg,\ ijh{k.k dhft,A
Governance is the vital link in our quest for prosperity and equality. What should 
be the key elements of ethical governance to eliminate corruption and bureaucratic 
delays? Examine.  (150 Words/10 Marks)

4- uSfrdrk] Hkz"Vkpkj ds fo:¼ igyh j{kk iafDr gS] tcfd dkuwu dk izorZu mipkjkRed 
,oa izfrfØ;kRed gSA mfpr mnkgj.kksa ds lkFk mDr dFku dk ijh{k.k dhft,A
Ethics is the first line of defence against corruption while law enforcement is remedial 
and reactive. Examine the statement with suitable examples. (150 Words/10 Marks)

5- ukxfjd vf/dkj&i=k ds eq[; la?kVd dkSu&ls gSa\ flVhtu pkVZj fdl izdkj iz'kklu 
esa uSfrdrk dks c<+kok nsus esa lgk;d gS\
What are the main components of the Citizen's Charter? In which way Citizen charter 
is helpful to promote morality in administration.                      (150 Words/10 Marks)

6- xq.koÙkkiw.kZ vk/kjHkwr lsokvksa rd igqap oLrqr% jk"Vª ds fodkl esa iw.kZ Hkkxhnkjh ykus 
gsrq O;fDr dh {kerk dks vkxs c<+kus esa ,d egRoiw.kZ Hkwfedk fuokZg djrh gSA Hkkjr 
esa xq.korkiw.kZ lsok,a iznku djus ds laca/ esa vkus okyh pqukSfr;ksa dk fo'ys"k.k dhft,A
Access to quality basic services plays a critical role in enhancing individual capabilities 
to participate fully in the growth of the nation. Analyse the challenges with regard to 
quality service delivery in India. (150 Words/10 Marks)

7- ¶yksd lsokvksa esa uSfrdrk dkSfVY; ds vFkZ'kkL=k dk dsUnzh; ljksdkj jgk gSA¸ bl dFku 
dk lekykspukRed ijh{k.k dhft,A
Ethics in public services has been the central concern of Kautilya's  Arthashastra'. 
Critically examine the statement.                                              (150 Words/10 Marks)
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8- yksd lsodksa dh udkjkRed Nfo ds D;k dkj.k gSa\ bl çfr"Bk dks dSls cpk;k tk ldrk 
gS\ jkT; dh vksj ls mBk, x, lq/kjkRed dne fdl gn rd yksd lsok esa uSfrd 
vkpj.k esa lqèkkj djus esa ;ksxnku dj ldrs gSa\
What are the reasons for the negative image of civil servants? How can this reputation 
be rescued? To what extent does state reform contribute to improving ethical conduct 
in the public service?                      (150 Words/10 Marks)

9- lkoZtfud thou esa ^ukxfjd ln~xq.k* (flfod opwZ) ls vki D;k le>rs gSa\ orZeku 
le; esa budk vuqlj.k djus esa vkus okyh pqukSfr;k¡ D;k gSa\ bu pqukSfr;ksa ij dSls fot; 
izkIr dh tk ldrh gS\
What do you understand by ‘civic virtue’ in public life? What are the challenges in 
practising  it in today’s time? How can these challenges be overcome?
                                                                                                    (150 Words/10 Marks)

10- •qysiu vkSj ikjnf'kZrk egRoiw.kZ lqj{kk mik; gSa tks gekjs yksdra=k dks thfor vkSj LoLFk 
j•rs gSaA
Openness and transparency are critical safeguards that keep our democracy alive and 
well. (150 Words/10 Marks)

11- lq'kklu osQ fy, ikjnf'kZrk osQ egRo ij çdk'k Mkfy,A ns'k esa xjhcksa vkSj xjhcksa osQ thou 
dh xq.koÙkk esa lq/kj osQ fy, vkjVhvkbZ vf/fu;e osQ çHkko dk xaHkhj ewY;kadu djsaA
Highlight the significance of transparency for good governance. Critically evaluate 
the impact of RTI Act in improving the quality of life of the poor and the marginalized 
in the country. (150 Words/10 Marks)

12- Hkz‘kpkj jk‘ª osQ LokLF; dks cqjh rjg ls [kjkc dj jgk gSA vkidh jk; esa Hkz‘kpkj osQ 
ewy dkj.k D;k gSa\ jkstejkZ dh ftanxh esa Hkz‘kpkj dks de djus osQ fy, lwpuk vkSj 
çkS|ksfxdh dk mi;ksx fdruk liQy jgk gS\
Corruption has become a deep seated malaise eating into the vitals of the nation. 
What in your opinion are the root causes of corruption? How successful has the use of 
information and technology been in reducing corruption in everyday life?
                                                                                                    (150 Words/10 Marks)

13- ukxfjd pkVZj laxBukRed ikjnf'kZrk ,oa mÙkjnkf;Ro dk ,d vkn'kZ midj.k gS] ijarq 
bldh viuh ifjlhek,¡ gSaA ifjlhekvksa dh igpku dhft, rFkk ukxfjd pkVZj dh vf/d 
izHkkfork osQ fy, mik;ksa dk lq>ko nhft,A
The Citizen’s Charter is an ideal instrument of organisational transparency and 
accountability, but it has its own limitations. Identify the limitations and suggest 
measures for greater effectiveness of the Citizen’s Charters.  (250 words)  
           (150 Words, 10 Marks)

14- ¶Hkz"Vkpkj ljdkjh jktdks"k dk nq#i;ksx] iz'kklu dh v{kerk ,oa jk"Vªh; fodkl esa ck/k 
mRiUu djus dk dkj.k gSA¸ bl dFku ds ifjizs{; esa lkoZtfud thou esa Hkz"Vkpkj jksdus 
ds mik; crkb,A
“Corruption causes misuse of government treasury, administrative inefficiency and 
obstruction in national development”. Give suggestions for prevention of corruption 
in public life in the context of the statement given.                 (150 Words, 10 Marks)
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15-  orZeku iz'kklfud lajpuk esa xq.kkRed lsok iznku djus ds fy, D;k dk;Z&laLo`Qfr esa 
cnyko vko';d gS\ rdZ lfgr mÙkj nhft,A
Is change in work - culture necessary for providing quality service delivery in present 
administrative structure? Answer with arguments.                  (150 Words, 10 Marks)

16- vki ,d bZekunkj rFkk mÙkjnk;h flfoy lsod gSaA vki izk;% fuEufyf[kr dks izsf{kr 
djrs gSa%
You are an honest and responsible civil servant. You often observe the following :
v) ,d lkekU; /kj.kk gS fd uSfrd vkpj.k dk ikyu djus ls Lo;a dks Hkh dfBukbZ 

dk lkeuk djuk iM+ ldrk gS vkSj ifjokj ds fy, Hkh leL;k iSnk gks ldrh gS] 
tcfd vuqfpr vkpj.k thfodk y{;ksa rd igqapus esa lgk;d gks ldrk gSA

 There is a general perception that adhering to ethical conduct may face                     
difficulties to youself and cause problem for the family, whereas unfair practices 
may help to reach the career goals.                                 

c) tc vuqfpr lk/uksa dks viukus okyksa dh la[;k c<+h gksrh gS] rks uSfrd lk/u 
viukus okys vYila[;d yksxksa ls dksbZ iQdZ ugha iM+rkA

 When the number of people adopting unfair means is large, a small minority 
having a preference towards ethical means make no difference.

mi;qZDr dFkuksa dh muds xq.k&nks"kksa lfgr tkap dhft,A
Examine the above statements with their merits and dements. (300 Words, 20 Marks)

17- ^^yksdlsod ds }kjk dÙkZO; fuoZgu u djuk ,d izdkj dk Hkz"Vkpkj gSA** D;k vki bl 
dFku ls lger gSa\ rdZlaxr O;k[;k dhft,A
"Non-performance of duty by a public servant is a type of corruption". Do you agree 
with this statement? Explain logically.   (200 Words / 12 Marks)

——


