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CASE STUDY-04

 xaHkhj izko`Qfrd vkink ls izHkkfor ,d {ks=k esa vki cpko dk;Z dk usr`Ro dj jgs 
gSaA gtkjksa yksx cs?kj gks x, gSa vkSj Hkkstu] is;ty vkSj vU; ewyHkwr lqfo/kvksa ls oafpr gks 
x, gSaA ewlyk/kj o"kkZ ,oa vkiwfrZ ekxks± osQ {kfrxzLr gksus ls cpko dk;Z ckf/r gks x;k gSA 
foyfEcr vkSj lhfer jkgr dk;Z ls LFkkuh; yksx cgqr ozQksf/r gSaA tc vkidk ny izHkkfor 
{ks=k esa igq¡prk gS] rc yksx ny osQ oqQN lnL;ksa ij geyk cksy nsrs gSa ;gk¡ rd fd mudh 
fiVkbZ Hkh dj nsrs gSaA vkiosQ ny dk ,d lnL; xaHkhj :i ls ?kk;y Hkh gks tkrk gSA ladV 
dh bl fLFkfr esa] ny osQ oqQN lnL; vius thou dks [krjs osQ Mj ls vkils vkxzg djrs gSa 
fd cpko dk;Z jksd fn;k tk,A

bu fo"ke ifjfLFkfr;ksa esa vkidh D;k vuqfozQ;k gksxh\ ,d yksd lsod osQ mu xq.kksa 
dk ijh{k.k dhft, tks ,slh fLFkfr dks laHkkyus osQ fy, vko';d gkssaxsA

(mÙkj 250 'kCnksa esa nhft,] IAS-2019, 20 vad)
You are heading the rescue operations in an area affected by severe natural 

calamity, thousands of people are rendered homeless and deprived of food, drinking 
water and other basic amenities. Rescue work has been disrupted by heavy rainfall and 
damaged to supply routes. The local people are seething with anger against the delayed 
limited rescue operations. When your team reaches the affected area, the people there 
heckle and even assault some of the team members. One of your team member is even 
severely injured. Faced with this crisis some team member plead with you to call off the 
operations fearing threats to their life.

In such trying circumstances, what will be your response? Examine the qualities of 
a public servant which will be required to manage the situations.

(Answer in 250 words,  IAS 2019, 20 Marks)
mÙkj %
mi;qZDr fo"ke ifjfLFkfr esa cpko ny dk usr`RodÙkkZ gksus ds dkj.k laosxkRed cqf¼ dk ifjp; 
nsrs gq, esjh vuqfØ;k fuEu izdkj ls gksxh&

i.  lcls igys eSa Lo;a dks vkSj cpko ny ds lnL;ksa dks vfHkizsfjr d:¡axk ,oa i;kZIr 
lko/kuh cjrrs gq, vius dÙkZO;ksa dks n`<+rkiwoZd lEikfnr djus gsrq rS;kj d:axk vkSj 
Lo;a vkxs c<+dj jkgr ny dk usr`Ro d:axkA  

ii.  ny ds lnL; ij gq, geys dh tkudkjh ofj"B vf/dkjh ,oa utnhdh Fkkuk {ks=k dks 
nasxs rFkk ?kk;y lnL; ds bykt ds fy, rRdky mik; djsaxsA

G.S. Foundation Batch: .............

bl gkf'k;s esa 

dqN u fy[ksa
Don't write 
anything in 

margin

bl gkf'k;s esa 

dqN u fy[ksa
Don't write 
anything in 

margin

EMQ-0270



bl gkf'k;s esa 

dqN u fy[ksa
Don't write 
anything in 

margin

bl gkf'k;s esa 

dqN u fy[ksa
Don't write 
anything in 

margin

KGS :  704, Ground Floor, Main Road, Opposite Batra Cinema, Mukherjee Nagar, Delhi-09
Ph. No. : 9205777817

KHAN GLOBAL STUDIES

2

iii. mifLFkr izHkkfor yksxksa dks le>kus&cq>kus dk iz;kl d:¡xk vkSj nsj ls lgk;rk ny 
ds vkus ds dkj.kksa dks crkrs gq,] jkgr vkSj cpko dk;Z esa mudk Hkh lg;ksx ysus ds 
fy, laosxkRed vihy d:¡xkA

iv.  jkgr ny ij vkØe.k djus okys yksxksa dks ljdkjh dke esa ck/k Mkyus dh f'kdk;r 
lacaf/r foHkkx ds vfèkdkjh ls djsaxsA 

,slh fLFkfr esa yksd lsod ds fuEufyf[kr xq.kksa dh ijh{kk gksxh& 

1-  usr`Ro {kerk& vkxs c<+dj jkgr ny dk usr`Ro djuk] viuh dk;Ziz.kkyh vkSj            
izsj.kknk;d oDrO;ksa ds ekè;e ls lnL;ksa dks cpko dk;Z gsrq izsfjr djukA

2- laosxkRed cqf¼& Lo;a ,oa vU;ksa ds laosxksa ;Fkk& Øks/ ,oa Hk; dks izcaf/r djrs gq, 
okafNr vuqfØ;k djukA

3-  vuqu;& yksxksa dks le>k&cq>kdj 'kkar djuk vkSj mUgsa Hkh jkgr ny ds lkFk tksM+ 
ysukA

4- /S;Z] lkgl ,oa n`<+rk (Perseverance)& bl fo"ke ifjfLFkfr dks laHkkyus ds fy, 
yksd lsod esa budk gksuk vko';d gSA  

5.   lR;fu"Bk& vius dÙkZO;ksa dk fu"BkiwoZd ikyu 

6.  yksdlsok ds izfr leiZ.k rFkk ijkuqHkwfr (nwljksa ds nq[k&nnZ dks le>uk vkSj mls 
eglwl djuk)] lfg".kqrk ,oa d#.kk dk Hkko

7.  dÙkZO;ikyu esa fu"i{krk 

mDr fo"ke ifjfLFkfr esa xhrk ds yksdlaxzg ls izsj.kk ysrs gq,] ekeys dh xaHkhjrk dks le>rs gq,] 
le>nkjh ,oa laonsu'khyrk dk ifjp; nsrs gq,] yksxksa dh tku&eky dh j{kk dk iz;kl djsaxsA ,slk 
gksus ij gh ,d yksd lsod dh izklafxdrk ,oa mlds dk;kZsa dh felky lekt esa LFkkfir gksrh gSA     




