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CASE STUDY-04

TR YTepfaes 3M9eT §@ THIfad Uk & W 31T Fed &I &l Aged &Y @
&) gorY & ST g T & o WieH, QaeTer T =T gty Qlaersnt @ afera gt
T &) qEeraT 997 US yfd Arl & efausd gid @ sena w1 anfEa gt wEr g
foerfiaa ot Qifa TWed &1 @ TTT T agd Shifd &1 Sa TRt I gt
g7 7 Ugear §, a9 @ 3 & O 9qEl W gAeT &l od & 9@l a% foh ST
fuetd st &7 ad &1 M9k I HT TH U THR &7 @ g 4t g7 Arar &1 GHhS
#1 39 RUfd #, 30T & o G 3797 HaT & TA & S @ I TUE FAA &
for ema #d A foar s
37 faww uRfafaay & amuept Fm arqferar grit? U ciier Qa% & 37 0N
T TUT HIFAT S OEt Rerfa & QU o 10 savaas i
(SW 250 vt o SifST, 1AS-2019, 20 37k )

You are heading the rescue operations in an area affected by severe natural
calamity, thousands of people are rendered homeless and deprived of food, drinking
water and other basic amenities. Rescue work has been disrupted by heavy rainfall and
damaged to supply routes. The local people are seething with anger against the delayed
limited rescue operations. When your team reaches the affected area, the people there
heckle and even assault some of the team members. One of your team member is even
severely injured. Faced with this crisis some team member plead with you to call off the
operations fearing threats to their life.

In such trying circumstances, what will be your response? Examine the qualities of
a public servant which will be required to manage the situations.
(Answer in 250 words, TAS 2019, 20 Marks)
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3 BT W sfRan f= R @ g
i, T Ted § WE &l R 999 I % @ i Afufd wem @ T
AU a0 Y 3T el i SEaTydsh HGd hid B qAR HEM 3R
@d 3T FgHL Ted S hl A H&|
ii. I % WS W TU TG DI BN A3 SRR TG TS&Ieh! AT & hl
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KHAN GLOBAL STUDIES

T T A iii. Suftera gefad T i THAH-GAH BT FAH HEM R N Y FEEA qA | T oo F
e % 9T o BT A G, Ve SR a B s o e oy B | 0
anything in TFT'I HocHeh 3Tdted &I anything in
e iv. TEd <ol T SAHHT FT A A B R e e e w R

qafya faamn & It 9 3|
T fufa o @ Sae & fAfataa qon &t wlien gi-

. T &mdr- MM FEH Ted Il T g HIA, AT HEYOIA SR
YIRS Jedl o HILAd ¥ §e&l ol a=1d & 8q URd S

2. FAMHF Fhs- T T 31 o ol IA- hiY T I hl Ga{Hd Hd gT
oifed TR Ll

3. - WMl HHH-GHART IMq BT IR S= A Ted A B WY W
sl

4. 4 geg e 3@l (Perseverance)- 39 foum ufiftufa &1 gaem & fag
Al Gelsh H TR B AA9IF Bl

5. GAMS- 39 HeAl 1 TSMgEsh e
6. Thder & 9 wEdUr qen WY (Y % 3@-I3 kI GHEE SR 3H
HEYH HLAT), WGl To HEo hl 9o
7. waoader ¥ frsqetan
3o faum uifearfa ® far & @erdde O 9RO o g, T 1 TefRar i 9Eed gy,
SRR TF HeRAvieral &1 UR=d 3d U, NN i -6l i & 1 JA19 &t T
B W & TH ik Yok I YEATRdl Ta 39 & &1 fHare gue ¥ wenfud st 2
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