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 3Unit
vè;k;

flfoy lsok ds fy, vfHk{kerk rFkk cqfu;knh ewY;] lR;fu"Bk] HksnHkko jfgr rFkk xSj& 
rjiQnkjh] fu"i{krk] lkoZtfud lsok ds izfr leiZ.k Hkko] detksj oxks± ds izfr lekuqHkwfr]       
lfg".kqrk rFkk d#.kkA
Aptitude and Foundational Values for Civil Service, Integrity, Impartiality and           
Non-Partisanship, Objectivity, Dedication to Public Service, Empathy, Tolerance and 
Compassion Towards the Weaker Sections.

UPSC
1- ^ewY;ksa* o ̂ uSfrdrkvksa* ls vki D;k le>rs gSa\ O;kolkf;d l{kerk ds lkFk uSfrd gksuk fdl 

izdkj egRoiw.kZ gS\
What do you understand by ‘values’ and ‘ethics’? In what way is it important to be 
ethical along with being  professionally competent?      (150 Words/10 Marks 2013)

2- ¶Kku ds fcuk bZekunkjh detksj vkSj O;FkZ gS] ijUrq bZekunkjh ds fcuk Kku [krjukd vkSj 
Hk;kud gksrk gSA¸ bl dFku ls vki D;k le>rs gSa\ vk/qfud lUnHkZ ls mnkgj.k ysrs 
gq, vius vfHker dks Li"V dhft,A
"Integrity without knowledge is weak and useless, but knowledge without integrity 
is dangerous and dreadful." What do you understand by this statement? Explain your 
stand with illustrations from the modern context. (150 Words/10 Marks 2014)

3-  fo'oluh;rk (Trustworthiness) vkSj lgu&'kfDr (Fortitude) ds ln~xq.k yksd lsok esa 
fdl izdkj iznf'kZr gksrs gSa\ mnkgj.kksa ds lkFk Li"V dhft,A
How do the virtues of trustworthiness and fortitude get manifested in public service? 
Explain with examples.           (150 Words/ 10 Marks 2015)

4-  D;k dkj.k gS fd fu"i{krk vkSj vi{kikrh;rk dks yksd lsokvksa esa] fo'ks"kdj orZeku 
lkekftd&jktuhfrd lanHkZ esa] vkèkkjHkwr ewY; le>uk pkfg,\ vius mÙkj dks mnkgj.kksa 
ds lkFk lqLi"V dhft,A
Why should impartiality and non-partisanship be considered as foundational values 
in public services, especially in the present day socio-political context? Illustrate your 
answer with examples. (150 Words/ 10 Marks 2016)

5- flfoy lsok ds lanHkZ esa fuEufyf•r dh çklafxdrk dk ijh{k.k dhft,%
Examine the relevance of the following in the context of civil service:
(a) ikjnf'kZrk (Transparency)
(b) tokcnsgh (Accountability)
(c) fu"i{krk rFkk U;k; (Fairness and justice)
(d) n`<+ fo'okl dk lkgl (Courage of conviction)
(e) lsok Hkko (Spirit of service) (150 Words/10 Marks 2017)

6-  le>kSrs ls iw.kZ :i ls badkj djuk lR;fu"Bk dh ,d ij• gSA bl lanHkZ esa okLrfod 
thou ls mnkgj.k nsrs gq, O;k[;k dhft,A 
One of the tests of integrity is complete refusal to be compromised. Explain with 
reference to a real life example.  (150 Words/10 Marks 2017)
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7-  flfoy lsokvksa osQ lanHkZ esa lkfoZd izo`Qfr osQ] rhu vk/kfjd ewY;ksa dk dFku dhft, 
vkSj muosQ egÙo dks mtkxj dhft,A  
State the three basic values, universal in nature, in the context of civil services and 
bring out their importance.  (150 Words/10 Marks 2018)

8- “fu;qfDr osQ fy, O;fDr;ksa dh [kkst djrs le; vki rhu xq.kksa dks [kkstrs gSa% lR;fu"Bk] 
cqf¼eÙkk vkSj mQtkZA ;fn muesa igyk xq.k ugha gS] rks vU; nks xq.k vkidks lekIr dj 
nsaxsA” – okWjsu cisQV
orZeku ifjn`'; esa bl dFku ls vki D;k le>rs gSa\ Li"V dhft,A 
“In looking for people to hire, you look for three qualities: integrity, intelligence and 
energy. And if they do not have the first, the other two will kill you.” – Warren Buffet
What do you understand by this statement in the present-day scenario? Explain. 
 (150 Words/10 Marks 2018)

9- lkoZtfud thou esa vk/kfjd fl¼kar D;k gSa\ bueas ls fdUgha rhu fl¼karks a dks mi;qDr 
mnkgj.kksa osQ lkFk Li"V dhft,A
What are the basic principles of public life? Illustrate any three with suitable examples.
 (150 Words/10 Marks 2019)

10-  mu ik¡p uSfrd y{k.kksa dh igpku dhft,] ftuds vk/kj ij yksd lsod ds dk;Z&fu"iknu 
dk vkdyu fd;k tk ldrk gSA esfVªDl esa muds lekos'k dk vkSfpR; fl¼ dhft,A 
Identify five ethical traits on which one can plot the performance of a civil servant. 
Justify their inclusion in the matrix.  (150 Words/10 Marks 2021)

11-   mu nl vk/kjHkwr ewY;ksa dh igpku dhft,] tks ,d çHkkoh yksd lsod gksus ds fy, 
vko';d gaSA yksd lsodksa esa xSj&uSfrd O;ogkj ds fuokj.k ds rjhdksa vkSj lk/uksa dk 
o.kZu dhft,A
Identify ten essential values that are needed to be an effective public servant. 
Describe the ways and means to prevent non-ethical behaviour in the public servants.                                                                                                                                        
                                                                                          (150 Words/10 Marks 2021)

12- ¶lR;fu"Bk ,slk ewY; gS] tks euq"; dks l'kÙkQ cukrk gSA¸ mi;qÙkQ n`"Vkar lfgr vkSfpR; 
fl¼ dhft,A
“Integrity is a value that empowers the human being." Justify with suitable illustration.                                                                                                                                    
                                                                                          (150 Words/10 Marks 2021)

13- D;k liQy yksd lsod cuus ds fy, fu"i{k vkSj xSj&i{kikrh gksuk vfuok;Z xq.k ekuk 
tkuk pkfg,\ n`"Vkar lfgr ppkZ dhft,A
Should impartial and being non-partisan be considered as indispensable qualities to 
make a successful civil servant? Discuss with illustrations.
                                                                                           (150 Words/10 Marks 2021)

14- ckSf¼d n{krk vkSj uSfrd xq.kksa ds vykok lgkuqHkwfr vkSj d#.kk dqN vU; egÙoiw.kZ 
oSf'k"VÔ gSa] tks flfoy lsodksa dks fu.kkZ;d ekeyksa dks lqy>kus vFkok egÙoiw.kZ fu.kZ; 
ysus esa vfèkd l{ke cukrs gaSA mi;qDr mnkgj.kksa ds lkFk O;k[;k dhft,A
Apart from intellectual competency and moral qualities, empathy and compassion 
are some of the other vital attributes that facilitate the civil Servants to be more 
competent in tackling the crucial issues or taking critical decisions. Explain with 
suitable illustrations.                                                            (150 Words/10 Marks 2022)
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15- ^lR;fu"Bk izHkkoh 'kklu iz.kkyh vkSj lkekftd&vkfFkZd fodkl ds fy, vfuok;Z gSA*    
'Probity  is  essential for an effective system of governance and socio-economic 
development'. Discuss.                                                    (150 Words/10 Marks 2023)

16- ^¶Hkkjrh; laLÑfr vkSj ewY; ç.kkyh esa ySafxd vfLerk ds ckotwn leku volj çnku 
fd, x, gSaA fiNys dqN o"kks± ls lkoZtfud lsokvksa esa efgykvksa dh la[;k yxkrkj c<+ 
jgh gSA** efgyk yksd lsodksa ds lkeus vkus okyh ySafxd&fof'k"V pqukSfr;ksa dk ijh{k.k 
dhft, vkSj vius drZO;ksa ds fuoZgu esa mudh n{krk c<+kus vkSj bZekunkjh ds mPp ekud 
dks cuk, j•us ds fy, mi;qDr mik; lq>kb, A
"In Indian culture and value system, an equal opportunity has been provided 
irrespective of gender identity. The number of women in public service has been 
steadily increasing over the years." Examine the gender-specific challenges faced by 
female public servants and suggest suitable measures to increase their efficiency in 
discharging their duties and maintaining high standards of probity.

                                                                              (150 Words/10 Marks 2024)

laHkkfor iz'u (PROBABLE QUESTION)

1-  ̂fu"i{krk* dks ifjHkkf"kr djsaA blds vk/kjHkwr rÙo D;k gSa\ ;g lkekftd mÙkjnkf;Ro 
dks fuHkkus esa dSls lgk;d gS\
Define Impartiality. What are its basic ingredients? How is it helpful in fulfilling 
social responsibility?                                                               (150 Words/10 Marks)

2- ^lekuqHkwfr* ls D;k rkRi;Z gS\ yksd lsok osQ vk/kjHkwr ewY; osQ :i esa lekuqHkwfr osQ 
egÙo ij izdk'k Mkfy,A
What is the purport of 'empathy'?  Throw light on the importance of empathy as one 
of the basic values for civil service.                                          (150 Words/10 Marks) 
yksd lsok ds çfr çfrc¼rk dh /kj.kk dks mi;qÙkQ mnkgj.kksa ds lkFk Li"V dhft,A
Explain the of commitment to public service' with suitable examples.
          (150 Words/10 Marks) 

3- flfoy lsodksa esa xSj&rjiQnkjh dk gksuk yksdra=k dh liQyrk osQ fy, vko';d gSA 
Li"V djsaA
For successful democracy non-partisanship is must in civil servants? Explain.
                                                                                                    (150 Words/10 Marks)

4- flfoy lsodksa esa fu"i{krk dk gksuk yksdra=k dh liQyrk osQ fy, vko';d gSA Li"V djsaA
For successful democracy impartiality is must in civil servants? Explain.
                                                                                                   (150 Words/10 Marks)

5- yksd lsok esa lR;fu"Bk vkSj cqf¼eÙkk ds chp varjksa dh ppkZ djsaA mnkgj.k }kjk O;k[;k 
djsa fd dSls ;g ç'kklu esa bZekunkjh lqfuf'pr djrs gSa\
Discuss the differences between integrity and wisdom in civil services. Explain with 
examples, how they can ensure probity in governance?  (150 Words/10 Marks)

6- vk/qfud ifjizs{; esa iz'kklu esa lR;fu"Bk ds egRo dh O;k[;k dhft,A
Explain the importance of integrity in the administration in modern perspective.  
                                                                                                       (150 Words/10 Marks)
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7- lR;fu"Bk lq'kklu dh dqath gSA
Integrity is the key to good governance.                                       (75 Words/5 Marks)

8- lkoZtfud thou esa uSfrdrk dh egÙkk dks Li"V djsaA bl lanHkZ esa ^uksyu lfefr* }kjk 
fn;s x, vk/kjHkwr ewY;ksa dks Li"V djsaA
Explain the importance of ethics in public life. Clarify the basic values given by the 
'Nolan Committee' in this context.         (150 Words/10 Marks)

9- vDlj ;g dgk tkrk gS fd dke ds fy, yksxksa dh ryk'k gks rks rhu xq.k ns[ksa_ lR;fu"Bk] 
cqf¼erk vkSj mQtkZA rhuksa xq.kksa esa tks vkidks yxrk gS fd lcls egRoiw.kZ gS_ dkj.k crkrs 
gq, vuqØe ds Øe esa Js.khc¼ djsaA
It is often said that when looking for people to hire, look for three qualities: integrity, 
intelligence, and energy. Align the three qualities in order of sequence you think is 
most important.; Citing reasons for the same. (150 Words/10Marks)

10- ppkZ djsa fd oSQls ukSdj'kkgh d#.kk vkSj çfØ;k osQ chp ,d vPNk larqyu j[kus dh 
dyk gSA
Discuss how bureaucracy is the art of keeping a fine balance between compassion and 
procedure. (150 Words/10 Marks)
(a) ¶,d yksd lsod dh bZekunkjh yksxksa ds chp fo'okl iSnk djrh gS¸A foLr`r ppkZ      

djsaA
"Integrity of a public servant builds trust among people". Discuss.

                            (150 Words / 10 Marks 2020)
(b) yksd ç'kklu esa fu"i{krk vkSj xSj&i{kikr (xSj&rjiQnkjh) çkIr djus ds rjhds D;k 

gSa\ foLr`r djsaA
What are the ways of achieving impartiality and non-partisanship in public       
administration? Elaborate. (150 Words / 10 Marks 2020)

11- ,d flfoy lsod dks lkekftd dY;k.k] detksj oxks± osQ fy, lekuqHkwfr vkSj lkoZtfud 
lsokvksa osQ çfr leiZ.k dh çfrc¼rk gksuh pkfg,A foospu djsaA
A civil servant should have commitment to the social cause, empathy for the weaker 
sections and dedication to public services. Elaborate. (150 Words/10 Marks)

12-  flfoy lsok osQ lanHkZ esa fuEufyf[kr dh izklafxdrk dh foospuk ,oa ewY;kadu dhft;s %
Discuss and evaluate the relevance of the following in the context of the civil service:
(a)  lfg".kqrk / Tolerance 
(b) ckSf¼d lR;fu"Bk / Intellectual Integrity 
(c)  yksdlsok ds izfr lei.kZ Hkko / dedication to Public Service   
(d)  lekuqHkwfr esas lfØ; Jo.k dh Hkwfedk / Role of active listening in empathy
                                                                                                    (150 Words/10 Marks)
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